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If the turbulence is unstable, some services will be limited. (Light Meal, Hot Coffee, etc).
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Be careful not to burn your skin. The light meal is very hot. For your in-flight safety and to
avoid burns during turbulence, please keep the plastic cover on while eating ramen or hot
items. If the duty crew announces turbulence, stop eating immediately and close the zipper of
the plastic cover to avoid spilling hot soup.
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The Café BLUE is closed 40minutes before landing time. In case of light meal, the closing time
can be changed depending on the conditions.
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We can only accept KRW, USD, JPY, CNY and credit card for payment.

(We do not receive debit cards, check cards or gift cards. Cash payment can be made by single
currency, also over 100yen coin is accepted. please understand we can only accept credit cards
from Incheon)
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Mo refund or exchange is allowed in case of simple change minds or difference of product image.
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The product image may differ from the provided one, and the products can be sold out earlier.
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Please understand that offering hot water and using the oven are not allowed except for

inflight sales products.
* This does not apply to baby food.
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The printing error about the product information will be reported correction announcement.
After that, the sales can be started,
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Please only eat on board for quarantine reasons. For light meal, it will be served with hot water
in it by a cabin crew member.
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In accordance with our regulations, passengers are not allowed to drink alcoholic beverages
that are not provided by a cabin crew member on board. For passengers seated in the
emergency exit row, please understand that seat changes and alcohol service may be
restricted if there are concerns that excessive drinking could compromise in-flight safety.
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Alcoholic drinks are only available for age over 19 and cabin crew members may restrain
purchase of these products for aviation safety.
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Passengers with food allergies are kindly advised to review the menu
carefully before placing an order.
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For products such as logo items that cannot be consumed onboard,
refunds are possible within 7 business days from the date of the defect
occurrence,
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Hot available on flights to Guam
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Available on selected international services(Except short-haul flights)
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Black Bean Sauce Bibimbap i Spicy Tuna & Kimchi Bibimbap
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Roche Mazet Cabernet Sauvignon Mini [ 250m]
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Mini pretzel stir-fried seasoning [ 65g
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Travel Sleep Mask
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